
DON’T GET 
SCAMMED.
Scammers can spoof phone 
numbers to look like the call is 
coming from us. If someone 
calls and threatens to turn off 
your power if you don’t pay 
immediately, or asks for your 
account number to refund an 
overpayment, hang up and 
check your account status 
using My Account, our  
Xcel Energy mobile app,  
or call us at 800.895.4999.


